GRAVITY

Privacy Policy and Consent Statement

Gravity Real Estate respects your privacy and is committed to protecting your
personal information.

1. What Information We Collect
We may collect personal information including but not limited to: -
e Full name
o Contact details (phone, email, address)
¢ Property ownership details
e Financial information (for rental, sales, or purchase purposes)
o |dentification documents (e.g., driver's license or passport)
e Employment details (for rental applications)

2. Why We Collect Your Information
Your information may be used to:
o Facilitate the sale, purchase, lease, or management of real estate
¢ Communicate with you regarding your property or enquiry
e Conduct background checks (e.g., tenant reference checks or credit reports)
» Fulfill our legal and regulatory obligations

3. How We Collect Information
We may collect information from:
* You directly (e.g., application forms, phone calls, emails, inspections)
e Public sources (e.g., property records, social media)
e Third parties (e.g., property portals, tenancy databases, other agents, service providers)

4. Disclosure of Your Information

We may disclose your personal information to:
e Prospective buyers, tenants, or landlords
* Marketing platforms and advertising providers
¢ Financial institutions, solicitors, or conveyancers
e Tenancy databases (e.g., TICA)
e Regulatory authorities when required by law

We do not sell your personal information to third parties.

5. Storage and Security
Your personal information is securely stored digitally and/or in physical form. We take
reasonable steps to protect it from loss, misuse, unauthorized access, or disclosure.
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6. Access and Correction

You have the right to access and correct your personal information at any time. Contact us
using the details below to request changes.

7. Consent
By providing your personal information, you consent to the collection, use, and disclosure
outlined in this policy. You may withdraw consent by contacting us.

8. Contact Us

If you have any questions or wish to make a complaint about the handling of your personal
information, contact:

Gravity Real Estate

Email : Justin@gravityrealestate.com.au
Mobile : 0451 026 415
Address : 8 Mossvale Street, Bohle Plains




